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Company Store Building Form
Below is a list of basic information needed to successfully set up your store.
**PLEASE READ THOROUGHLY TO AVOID DELAYS IN STORE BUILDING**

	STORE QUESTIONS
	ENTER YOUR RESPONSE BELOW

	Store URL
What is the url you want the shopper to use to access the store? 

Note: All stores will have mybrightsites.com in the URL, for example storename.mybrightsites.com

	Replace storename below:

storename.mybrightsites.com


	What is the proposed launch date?

	

	Order Confirmations
What are the email addresses that need to receive copies of the order confirmations?

Note: Shoppers will always get confirmations of their orders. 

	

	SALES TAX QUESTIONS
	ENTER YOUR RESPONSE BELOW

	Which method of sales tax calculation will be used?

Click here for a summary of the different methods for charging sales tax.

You can select:
1. Custom Rate Sales Tax
2. Zip Code Based Sales Tax 
3. Integrated/Real Time Rates 
4. No Taxes will be charged

	Enter 1, 2, 3 or 4 here:



	If Custom Rates (#1 above): Provide States and tax percentages.
	

	If Zip Code Database (#2 above): Provide States and if shipping should be taxed.
	

	If Integrated Rate (#3 above): 
For security reasons, you will set this up. Please do not send us the credentials. Here are articles that walk through the setup for:
· Avalara
· TaxCloud

	



	SHIPPING OPTION QUESTIONS
	ENTER YOUR RESPONSE BELOW

	Which shipping method(s) will be used to calculate shipping rates? 

Click here for a summary of the different methods for calculating shipping rates. 

You can select:
1. Custom Rates
2. Integrated Rates
3. Both
4. No shipping methods

	Enter 1, 2, 3 or 4 here: 

	If Custom Shipping Rates (#1 or #3 above)
Custom Rates are based on the total dollar amount or total weight of an order. If using this method, what are the rates?

	

	If Integrated Rates (#2 or #3 above)
Are you using the Real-Time Shipping calculator tools to estimate freight through your UPS, USPS  and/or FedEx Account? 

For security reasons, you will set this up. Please do not send us the credentials. Here are articles that walk through the setup for: 
· UPS
· USPS
· FedEx

Note: For Integrate Rates, all products will need a weight and length, width and height dimensions.
	

	Shipping Origin Address - If you are using Integrated Shipping (#2 or #3 above), what is the address the orders will ship from?
	

	PAYMENT QUESTIONS
	ENTER YOUR RESPONSE BELOW

	Which payment method will be used to make a purchase? 

Note: Click here for a summary of the different payment methods available. 

You can select:
1. Custom Payments
2. Credit Cards
3. Both
4. No payment 

	Enter 1, 2, 3 or 4 here: 

	If using Custom Payments (#1 or #3 above)
Provide details on the method. 

	

	If using Credit Card (#2 or #3 above)

For security reasons, you will set this up. Please do not send us the credentials. Here are articles that walk through the setup for:
· Authorize.net
· Stripe Connect
· Square
· Paypal

	

	Gift Certificates or Coupons
Will shoppers use a Gift Certificates/Account Balances or Coupon to pay for the order?

Click here for an article on Gift Certificates vs Coupons.  

Please provide details on what you want us to set up. 
	

	LOGO MANAGEMENT QUESTIONS
	ENTER YOUR RESPONSE BELOW

	Can users upload their own logos for products?
	

	Will the product images already have logos or will shoppers select from a choice of logos?

	

	PERMISSIONS/GROUPS/USERS QUESTIONS
	ENTER YOUR RESPONSE BELOW

	Do you need to create user groups? If so, what group names would you like us to create?
	

	· If yes to user groups (above), will the users in these groups need permissions to see certain categories or payment options? 
· If so, what are the permissions?
	

	Would you like shoppers to self-register? 
	

	Will users be able to checkout as a guest without creating an account?
	

	PAGES
	ENTER TEXT HERE

	If you want an About Us or Contact Us page on the site, enter the text for this page or pages here. 
	

	PRODUCTS
	ENTER YOUR RESPONSE BELOW

	Please notify your store builder if you would like us to add products for you. 
	

	Will you be using Vendor Inventory (meaning showing vendor inventory levels on the storefront)?
	

	OTHER
	ENTER YOUR RESPONSE BELOW

	How will orders be sent to your supplier? Manually or via an integration?
	

	What integrations will you be using? 
Here is a list of available integrations: BrightSites Integrations
	

	Are there any additional requirements, questions, etc. not covered above? 
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